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PPS Statement on Phishing Social Media Advertisements Directing to Fraudulent Website

(Hong Kong, 14 April, 2023) — EPS Company Limited (the “Company”’) has become aware that
fraudsters have impersonated PPS via phishing social media advertisements and fraudulent
websites and offering attractive telecom and mobile device product discount, luring PPS
customers to login to their website or fake Mobile App and capture customer’s login credentials,
one-time passwords (i.e., OTP), or any other personal information.

Below are the screen capture of the phishing social media advertisements and link of the
fraudulent website:
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Phishing URL
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The Company hereby confirms that these social media advertisements and fraudulent websites
have no connection with the Company.

The Company hereby reiterates that the correct PPS website is www.ppshk.com, please do not
provide any PPS account information through any other website or using hyperlink to access PPS
online services. If customers need to use PPS online services, please directly enter the correct
website address in the browser or download the official PPS Mobile App from Google Play or
Apple App Store. If customers have any doubts, please call the PPS hotline 2311 9876 or report
to the police.

The Company has informed the Hong Kong Police Force about the situation. If any customers
have accessed the fraudulent phishing website hyperlinks and/or provided login credentials
and/or personal information to the fraudulent website, please call our PPS hotline on 2311 9876
as soon as possible.

If customers suspect that they have become victims of fraud, they should immediately report the
case at the nearest police station or dial 999 under emergency.

About PPS

PPS, a convenient and simple phone and online bill payment solution, provided by EPS enables
customers to pay bills anytime, anywhere. Payments can be made to over 900 companies and
organizations through any phone, PPS Mobile App or PPS website (www.ppshk.com), from the users’
pre-registered bank accounts of EPS’s 20 member banks.
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